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MADE 
WITH
COMMITMENT & COMPASSION

Total transportation management 
Global supply chain oversight

Managing life science shipments internationally 
and within the country of destination

A fully integrated transportation management service across our clients’ supply chain,  
from discovery through commercial distribution, with unmatched quality & service.
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The most effective 
shipment mode  
and courier are 
selected based  
on client needs

A team of  
dedicated logistics 
experts to provide 
oversight

 • Controlled ambient 
(15°C to 25°C) 

 • Refrigerated  
(2°C to 8°C) 

 • Frozen (-20°C) 

 • Dry ice (-80°C) 

 • Ultracold (LN2)

Comprehensive 
program under  
the oversight of 
Thermo Fisher 
Scientific Global 
Compliance Data sent to global 

logistics helpdesk 
electronically just  
so I don’t to type it

 • Monitor on time 
performance to 
show trends 
across couriers 
(20+ couriers, 
across 120+ 
countries)

 • All couriers 
monitored by 
Global Logistics 
Helpdesk

 • Courier is chosen 
based on quality, 
performance and 
service efficiencies

 • Ability to optimize 
costs through 
mode optimization

 • Up-to-date 
regulatory advice 
& knowledge

 • Expertise in 
emerging markets

 • Guidance on 
import/ export 
documentation

 • Importer of Record 
facilitation in 25+ 
countries

 • Smooth customs 
clearance to  
avoid delays

 • Local presence, 
in-country 
expertise

 • Active and passive 
shipper solutions

 • Pre-qualified 
passive shippers

 • Reusable shipper 
programs at  
global scale

 • Sophisticated 
tracking & 
monitoring 
solutions

 • Optimized 
transportation & 
reverse logistics 
strategies

 • Global quality & 
logistics experts

 • Highest quality 
standards

 • Quality-vetted 
supplier/ provider 
network

 • Robust Standard 
Operating 
Procedures

 • Tracking & 
reporting of Key 
Performance 
Indicators

 • Courier 
performance 
monitoring

 • across all 
shipments

 • by client

 • by lane

 • Proactive track  
& trace of all 
shipments 

 • Intervention and 
issue resolution  
if shipments  
are delayed

 • Logistics & high-
touch support 
services —global 
coverage in all 
languages
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